PRIVACY POLICY (www.teenwellbeing.co.uk)

This policy (together with our terms of website use and any other documents referred to on it) sets
out the basis on which we Teen Wellbeing Ltd, 10079373, 29 Bridgford Road, West Bridgford,
Nottingham, NG2 6AU will process any personal data we collect from you, or which you provide to us,
in the course of using our site www.teenwellbeing.co.uk (“site”). For the purpose of the Data
Protection Act 1998 we are the data controller.

YOUR INFORMATION
When you use our site, there are a number of ways in which you provide information and other data
to us. By using the site, you consent to us processing and collecting this data, on the terms and for the
reasons which are explained below.

HOW YOUR INFORMATION IS USED
We may use your information to:


send you our newsletters from time to time.



ensure that content from our site is presented in the most effective manner for you and for
your computer.



provide you with information, products or services that you request from us or which we feel
may interest you, where you have consented to be contacted for such purposes.



carry out our obligations arising from any contracts entered into between you and us.



allow you to participate in interactive features of our service, when you choose to do so.



notify you about changes to our service.

If you do not want us to use your information for marketing purposes, contact us directly by emailing
anita@teenwellbeing.co.uk.
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Please note that if you click on, or follow, any links from our site to external websites, our privacy
policy will no longer apply. Please check the privacy policies of any such external site before
submitting any personal data, as we cannot accept any responsibility or liability in relation to them.

DATA STORAGE
All information you provide to us is stored on our secure servers. We take your privacy very seriously,
and will take all reasonable steps to protect your personal data, but please be aware that any data
which you send to our site is sent at your own risk.
The data that we collect from you may be transferred to, processed and/or stored at a destination
outside the European Economic Area ("EEA"). By submitting your personal data, you agree to this. We
will take all reasonable steps to ensure that your data is treated securely and in accordance with this
privacy policy.

DISCLOSURE OF YOUR INFORMATION
We may disclose your personal information to any of our group companies (which means our
subsidiaries, our ultimate holding company and its subsidiaries, as defined in section 736 of the UK
Companies Act 1985) and also to third parties in the following circumstances: 

to any prospective seller or buyer of all (or part of) our business or assets;



if we are required to do so by law, any applicable regulation or to protect the rights,
property, or safety of ourselves or others. This may include disclosing to other companies
and organisations in connection with fraud protection and credit risk reduction.

ACCESS TO INFORMATION
You have the right under the Data Protection Act to access the information which we hold about you.
If you wish to exercise this right, please send your request to anita@teenwellbeing.co.uk In order to
meet our costs in responding, we will charge you a fee of £10.

2

COOKIES
INFORMATION ABOUT OUR USE OF COOKIES
A web cookie is a small piece of data that is sent from our website and stored on your browser or the
hard drive of your computer.
Each time you use our website, your browser will send the cookie back to us so that we know your
previous activity on our website. This helps us to improve your user experience.

We use analytical cookies which enable us to analyse the number of visitors to our website and to see
how our website users navigate around our website. This helps us to improve the way our website
works, for example, by ensuring that you can find what you are looking for easily.
You are able to block our cookies by activating the setting on your browser that allows you to block
cookies. If you reject the cookie, you may still use our site. Once you close your browser, the cookie
simply terminates.
Please note that our advertisers and third party web traffic analytic sites may also use cookies, over
which we have no control.
To find out more about cookies, including how to see what cookies have been set and how to manage
and delete them, visit www.allaboutcookies.org.
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